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Payment Plans 

 

 

This tip sheet describes how to set up a payment plan in MyChart. 

 

1. Login to your MyChart account and navigate to the “Billing” -> “Account Summary” menu 

 
2. Select the account you are wanting to set up a payment plan for. If you don’t see the ‘Set Up Payment Plan’ option, your 

outstanding balance amount may not be eligible for a payment plan 

 
 

 

 

 

 

 

 

 

 

How Can I Set Up A Payment Plan? 
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3. Complete the required information, select “Next”. The minimum amount is defaulted but can be adjusted 

 
4. **NOTE* If the amount entered does not fit the WellStar Payment Arrangement guidelines, the following error message 

will appear, and the minimum balance is defaulted in again 

 
5. Continue entering payment information like a one-time payment 

 

Please note: If you need further assistance please contact the MyChart Service desk hours are Monday through Friday, 8:30 

a.m. to 5:00 p.m. Phone: 470-644-0419 Fax: 770-999-2306 Email: mycharthelp@wellstar.org 


