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How Do I Update my Demographics and Communication 
Preferences in MyChart?  

This tip sheet describes how to update   

• Personal Information to update your demographics & contact list  

• Communication Preferences to update how you are notified  

• Scheduling Preferences to update scheduling preferences  

Demographic information updated in MyChart can take up to 24 hours to process and reflect in your account.  

Try It Out!  

  

  

1. Upon logging into your MyChart account, click Your Menu and navigate to Account Settings. 

 

   



 

 2    
   Revised 09/17/2025  

  

  
Personal Information  

1. In the Personal Information section, you can edit your Contact Information, Details About Me, and 

your Emergency contacts list by clicking Edit.  

 

 
 

 
 

2. To accept changes, click the Save Changes button at the bottom of the box.  
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Communication Preferences  

  

Communication Preferences section allows you to update how you would like to receive MyChart notifications 

by clicking on the Email, Text, Call, or Mail icons to the right of each notification type. Remember to click Save 

Changes button at the bottom of the screen to save updates.  

  

  

1. Under Account Settings select Communication Preferences  

  

 
2. Click the icon to choose how you would like to receive MyChart notifications.  

3. Click Save Changes at the bottom of the screen to save updates.  
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4. You can expand each notification type by clicking the drop-down arrow for more notification 

options.  
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Note: With the new Test Results Daily Digest in MyChart, you can choose to receive a single notification for all 
new test results released in a day instead of receiving separate notifications for each individual test result. The 
Daily Digest is delivered between 8-10 AM and is sent on weekends and holidays. To opt-in, expand the Health 
row and check the Receive a daily summary between 8-10 AM on a business day checkbox.  

  

Scheduling Preferences  

  

  

In the Scheduling Preferences section, you can update scheduling preferences.  *Remember to click Save 

Changes button at the bottom of the screen to save updates.  
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Please note: If you need further assistance, please contact the MyChart Service desk hours are Monday 

through Friday, 8:30 a.m. to 5:00 p.m. Phone: 470-644-0419 Fax: 770-999-2306 Email: 

mycharthelp@wellstar.org  


