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Scheduling an E-Visit in MyChart

MyChart User

Patients who are 18 years or older can schedule an E-Visit within MyChart and be treated virtually within 2 business

days.

This guide will provide you with an overview of how to easily schedule your next E-Visit.

Try It Out

1. Log into your MyChart using your MyChart Username

a. Enter your Password
b. Click Login

Wellstar MyChart

“ Communicate with your doctor

Get answers to your medical questions from the
comfort of your own home

Request prescription refills

Send a refill request for any of your refillable
medications

Need Assistance

MyChart Help Desk - 470-644-0419 Monday -
Friday 8:30am - 5:00 pm or email at
mycharthelp@wellstar.org

& i Siore

Access your test results

No more waiting for a phone call or letter - view
your results and your doctor's comments within
days

Manage your appointments

Schedule your next appointment, or view details
of your past and upcoming appointments

( More from Wellstar

Discover more and plan your visit on wellstar.org

Interoperability Guide FAQs Privacy Policy Terms and Conditions
High Contrast Theme

2. To schedule an E-Visit, Click Menu

Wellstar 1

Your Menu

Q Search the menu

Find Care

@ Symptom Checker

3. Select Symptom Checker
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4. Select one of the available symptoms from the Symptom Checker. If you do not see the correct symptoms,
you can also search for symptoms.

Wellstar My Char Q =

Symptom Checker “0) Recommendation History

Find the right care for your symptoms.

&Call 911 ifyou have an emergency.

Search for symptom Q
Start with a symptom below

Urinary Tract Infection E-Visit Red Eye E-Visit

> 4
Sinus E-Visit Diarrhea E-Visit

> >
Back Pain E-Visit Vaginal Discharge E-Visit

> N
Heartburn E-Visit Cough E-Visit

3 >

5. Review the disclosure and click Accept to acknowledge.

WellstarMyChort {3} =

Symptom Checker =

You must accept the terms and conditions before continuing with Symptom Checker for Heartburn E-Visit.

TERMS AND CONDITIONS OF USE

This tool is not a substitute for professional medical advice, diagnosis, or treatment.

Itis simply  guideline for patients and DOES NOT create a healthcare provider-patient relationship or legal duty, noris it meant to be construed as medical advice, diagnosis or treatment. If you have
continued, worsening and/or serious symptoms, or 2n emergency, please call 911 and/or seek medical care through your primary care physician, urgent care or nearest emergency department.

This self-triage assessment will become part of your medical record so please make sure you answer these questions based on your health condition and not for a family member or friend.

When you agree to the above, and our Internet and Mobile App Policies, we can continue.

Back to symptom list
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6. Complete the questionnaire based on the selected symptom. Click continue once completed.

7. Once the questionnaire is completed, review Submitting E-Visit. Click continue to proceed with the visit.

€ Review details

Submitting E-Visit

What is an E-Visit?

E-Visits are a convenient way for you to receive care from a Wellstar physician without needing to schedule an appointment or come into the clinic. You will answer some questions on MyChart about
yourself and your symptoms, and a member of our E-Visit team will respond in MyChart with a recommendation and next steps. All E-Visits are reviewed by a primary care physician.

Should | use an E-Visit?

An E-Visit should only be used for the non-urgent medical conditions that are available to be selected (please note that an E-Visit is different from a Virtual Visit). A medical professional will evaluate you
symptons and determing if they are appropriate for an E-Visit. It may take up to two business days to receive a response from a physician. E-Visits can be submitted Monday through Friday, from 8:00 AM
t04:00 PM EST. If you need urgent medical care, please call your clinic, or find a nearby urgent care center. For medical emergencies, call 911 immediately.

What to expect during an E-Visit:

Depending on the steps presented and questions asked about your symptoms, it can take a few minutes for you to complete your E-Visit request. Please have your credit card details, pharmacy
information and a list of your medications ready.
You may be asked to submit your payment information before your request is submitted. If the E-Visit is canceled, your credit card will not be charged. The cost of a Wellstar E-Visit is $49.

You can expect a response from a member of our care team within two business days. If you have not received a response by then, please call our MyChart help desk at 470-644-0419,

© 2023 Wellstar Health System. All rights reserved. Produced By Epic Training: EK
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9. Review the Reason for E-Visit, your Current Location, and the Estimated Cost for this visit.

a. Click Confirm to continue.

€ Review details

Submitting E-Visit

0 If you encounter technical difficulties during your on-demand virtual urgent care video visit, please call 470-610-0133.

Please note: On-demand video visits are not appropriate for treating life-threatening medical emergencies. If you are
experiencing any of the following symptoms, please call 911 or visit the emergency room: difficulty breathing, shortness of
breath, chest or upper abdominal pain or pressure, fainting, sudden dizziness, weakness, changes in vision, difficulty speaking,
confusion or changes in mental status, unusual behavior, difficulty walking, any sudden or severe pain, uncontrolled bleeding,
coughing or vomiting blood, suicidal or homicidal feelings, unusual abdominal pain, or need for narcotic or controlled substance
prescriptions or refills.

This is not a scheduled video visit with your primary care or specialty provider. To start an already scheduled video visit, please
refer to the appointments section of MyChart or the MyChart app.

Insurance coverage for these visits varies based on your plan and benefit structure, A claim will be submitted to your insurance
company. After your insurance has processed the payment, you will receive a bill for the remaining balance as per your insurance
company’s explanation of benefits. For further information regarding your coverage for this service, kindly contact your insurance

company.

« This service is available only to individuals physically located in the state of Georgia due to medical licensure laws and
regulations. If you are not present in Georgia, you will need to seek care within the state where you are currently located.

« During your video visit, please ensure that your camera and audio are activated. Itis important to bein a safe and quiet
environment to ensure your privacy. Make sure the area has adequate lighting so that providers can properly assess your
concerns. Refrain from driving or engaging in other activities while connected with a provider for your video visit.

« The patient is required to be present for the video visit with the camera activated. If you are a parent or guardian requesting a
video visit for your child, your child must be present and visible on camera throughout the duration of the video consultation.
« The submission of a request for 3 video visit does not guarantee the issuance of a prescription. A healthcare provider will
evaluate your condition to determine the appropriate and medically necessary treatment.

«We cannot view any sensitive bady parts during these video visits. Requests of this nature require an in-person visit.

© 2023 Wellstar Health System. All rights reserved. Produced By Epic Training: EK

Epic Version: November 2025

Revised: 05/20/2026



HEALTH SYSTEM

{ Wellstar MyChart User

« The patient is required to be present for the video visit with the camera activated. If you are a parent or guardian requesting a
videa visit for your child, your child must be present and visible on camera throughout the duratien of the video consultation.
« The submission of a request for a video visit does not guarantee the issuance of a prescription. A healthcare provider will
evaluate your condition to determine the appropriate and medically necessary treatment.

«We cannot view any sensitive body parts during these video visits. Requests of this nature require an in-person visit.

+ Providers are not allowed to take requests for controlled substances during on-demand video visits.

« How would you prefer to be notified when your doctor is ready? If the text message option is not visible, please optin to text
messaging in your communication preferences.

Where are you currently located?

To confirm a provider is available for your visit, we need to know your current location.

* Country
. . "
United States of America
* State, province, or territory
w

Georgia

10. On the next screen, you will be asked to provide details about your personal information and health before
submitting your E-visit. Click ‘confirm and Proceed to continue.

€ Review details

Submitting E-Visit

4

(

E-Visit with Next available provider

Heartburn @ Georgia

This is the reason for your E-Visit. This is your current location.

You will be asked details about your personal information and health before your E-Visit is submitted. You will also be asked to enter your credit card information. If the E-Visit is
cancelled, your payment will be refunded.

Confirm and proceed Back

© 2023 Wellstar Health System. All rights reserved. Produced By Epic Training: EK
Epic Version: November 2025 Revised: 05/20/2026



\’ Wellstar MyChart User

HEALTH SYSTEM

11. Confirm your current Medications. Add current medications if need be. Fill in the required fields. Click confirm
once completed.

& Review details

Submitting E-Visit

&=

Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

Have you changed medications?

No medications on file.

t Add a medication

Submitting E-Visit

A "

Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

*Indicates a required field.

Search for a medication

* Medication

*Type of medication

Tablet Capsule Liquid Injectable Inhaler Suppository Other / Unsure

© 2023 Wellstar Health System. All rights reserved. Produced By Epic Training: EK
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& Review details

Submitting E-Visit

A "
P )
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

Have you changed medications?

Tylenol 325 Mg Tablet

- Add a medication
@" Remove

12. Ensure the correct pharmacy is chosen. Prescriptions will be sent to the selected pharmacy. If the incorrect
pharmacy is listed, click Find a pharmacy to add the correct pharmacy.

Wellstar MyChaort m =

& Review details

Submitting E-Visit

PR " ==
o— o

Medications Pharmacies

Allergies Health Issues Travel History Questionnaires Payments

Which pharmacy would you like to use for this visit?

Select from the list below or find a new pharmacy. Medications prescribed during this visit will be sent to the pharmacy you select.
(i) What is a connected pharmacy?

Cade's Pharmacy - Natchitoches, LA - 1053 Parkway Drive

CVS/pharmacy #2087 - MARIETTA, GA - 3930
© 1053 Parkway Drive, Natchitoches LA 71457

SHALLOWFORD ROAD NE AT CORNER OF LASSITER ROAD

Hours © 2930 SHALLOWFORD ROAD NE, MARIETTA GA 30062

No information Hours
No information

Saved pharmacy Remove Saved pharmacy Remove

Q Find a pharmacy

Use selected pharmacy Back
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13. Confirm any existing Allergies. Add an allergy if applicable. Click Confirm once completed.

< Review details

Submitting E-Visit

‘: ¥ L
Y
s
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

Have your allergies changed?

No allergies on file.

- Add an allergy

| Skip H Back ]

14. Confirm any existing Health Issues. Check the box next to the health issues, to Request removal and
document why the request is being made. Add a health issue if applicable.

& Review details

Submitting E-Visit

': ¥ L 4
i Y
S s
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

Have your health issues changed?

Asthma

Started 4/11/2023

Request removal t Add a health issue

I Why are you requesting removal? I

o)
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15. Report any trips that you have taken outside of the country within the last 30 days. Click add a trip if

applicable. Once completed, click Next.

€ Review details

Submitting E-Visit

_p
.= * * k| ‘
O O O o
Medications Pharmacies Allergies Health Issues Travel History

Trips outside the state or country

Please update the trips you have taken since April 19, 2026. If you've visited multiple destinations, add each as a separate trip.

You have no trips on file.

4+ Add atrip

Questionnaires Payments

16. Complete the questionnaire related to Communicable Diseases. Select the appropriate answer for any new
or worsening symptomes. Indicate if you have been in contact with someone or suspected of having COVID-

19. Click continue to answer the visit specific questionnaires then continue.

=

& w -

Medications Pharmacies Allergies Health Issues Travel History

Communicable Disease Screening
For your E-Visit on 5/19/2026

*Indicates a required field.

* Do you have any of the following new or worsening symptoms?
select all that apply.

Abdominal pain
Bruising or bleeding
Chills

Cough

Diarrhea

Fatigue

Fever

Joint pain

Loss of smell

Loss of taste o

O

*

Have you recently been in contact with someone who was sick?
Yes No / Unsure |

Continue Finish later

®
Questionnaires Payments
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17. You will be able to review your responses and make any changes by clicking edit next to your answer. Click
Submit when you have completed the questionnaire.

€ Review details

Submitting E-Visit

Medications

For your E-Visit on 5/19/2026

Responses A

Question

LG v . b1 :
O O O 2 "
Pharmacies Allergies Health Issues Travel History Questionnaires Payments
Communicable Disease Screening
Submit your responses. Or, review first and then submit.
Answer Edit
Do you have any of the following new or worsening symptoms? Abdominal pain £ Edit
Have you recently been in contact with someone who was sick? No / Unsure & Edit

18. To pay for your E-Visit, you can enroll in autopay or pay when the bill is ready. Choose an option and click

next.

€ Review details

Submitting E-Visit

~f
L A L 7 A : ]
ot F N ot FaN Fa% .
S ~ S ~ S
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments

Do you want to auto pay for the visit?

Payment summary

Auto pay up to
$49.00

@ Yes, sign me up to auto pay up to $48.00

@ When will my payment methed be charged?

O No, pay when the bill is ready

Paying now

Auto pay when due

Back Finish later

$0.00

$49.00
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19. Enter your billing details and click save. Then click Next to complete payment.

£ Review details

Submitting E-Visit

‘: w .o ™ ‘ : ’
FaN FaN I FaN FaN .
A ~ ~ A ~
Medications Pharmacies Allergies Health Issues Travel History Questionnaires Payments
Paying later
Up to
$49.00

Your payment method will be charged automatically when the amount for this
visit becomes due.
(@ Learn more

Payment method

—+ Add Payment Method

20. Once the payment is completed, select submit.
21. You have completed your E-Visit request.

€ Recommendations History @

Recommendations

For  Heartburn E-Visit

E-Visit for Heartburn
@ submitted

Eey View details
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